
User Guide

Notifications

Customer View



1. Select Notifications – From the left tool bar, the tile on the Home Screen or the Icon on the top-right.
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1. Notifications can be marked as read or unread using the left column.

2. Selecting a notification will open the related item.
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1. List of Notification events: by type of document, 
event and user.
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21. Notification:1

Additional Information

An email and an in-portal 
notification will be triggered when a 
key event takes place.

The type of document and the type 
of event will determine which user 
will receive a Notification. 



1. Example of E-mail notification:
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Additional Information

Tip: Make sure the address “donotreply@tradebe.com” is not marked as Spam by your E-mail service provider.
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Help

Still have questions?

Contact your CER or e-mail us at adminportal@tradebe.com 

mailto:adminportal@tradebe.com?subject=Customer%20Portal%20Help
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Access To Other
User Guides

Portal Functionality PDF Guide

Home Screen Link

Profiles Link

Orders Link

Invoices Link

My Customer Data Link

Change Requests Link

Reporting Link

Notifications This guide

Request a New User Link

https://www.tradebeusa.com/sites/default/files/imce_images/tradebe_customer_portal_guide_-_home_screen_-_final_-_customer.pdf
https://www.tradebeusa.com/sites/default/files/imce_images/tradebe_customer_portal_guide_-_profiles_-_final_-_customer.pdf
https://www.tradebeusa.com/sites/default/files/imce_images/tradebe_customer_portal_guide_-_orders_-_final_-_customer.pdf
https://www.tradebeusa.com/sites/default/files/imce_images/tradebe_customer_portal_guide_-_invoices_-_final_-_customer.pdf
https://www.tradebeusa.com/sites/default/files/imce_images/tradebe_customer_portal_guide_-_customer_data_-_final_-_customer.pdf
https://www.tradebeusa.com/sites/default/files/imce_images/tradebe_customer_portal_guide_-_change_request_-_final_-_customer.pdf
https://www.tradebeusa.com/sites/default/files/imce_images/tradebe_customer_portal_guide_-_reporting_-_final_-_customer.pdf
https://www.tradebeusa.com/customer-portal-login
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